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ICT USAGE FOR FOREIGN LANGUAGES STUDYING IN HIGHER EDUCATION
ESTABLISHMENTS OF SOCIO-CULTURAL SPHERE

Formation and justification of the
relevance of the problem. An important
component of a democratic society under
development in Ukraine is the focus on the
humanistic values of world culture. The public,
politicians, scientists, and educators are
increasingly aware of the need to build a united
Europe, in particular, a scientific and
educational space without borders. Particular
attention is paid to higher education,
universities, institutions, their intellectual
potential, which is constantly being strengthened
and used in the European integration process, to
disseminate the necessary knowledge to realize
common values.

The current state of Ukraine’s international
relations in various spheres of life, its entry into
the European and world space, new political,
socio-economic and cultural realities require
certain transformations in the sphere of
education as an important state institution,
including in the field of foreign language
learning. Today, as never before, the status of a
foreign language tends to grow steadily. It is
increasingly  becoming an  intercultural
communication medium within the international
community. All this determines the main
strategic directions for improving the goals,
content, methods, techniques, and means of
learning a foreign language.

According to the National Doctrine of
Educational Development, the main directions
of updating the content of higher education are
the personal orientation of the education system,
priority of human and national values, quality
assurance of education based on the latest
achievements of science, culture and social
practice [7, p. 3].

The state needs highly qualified specialists,
professionals with foreign language knowledge
who are capable of absorbing everything new
and progressive, ready to generate and
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implement fresh original ideas, as well as to
benefit from international cooperation and form
a new attitude to Ukraine in Europe and the
world. The demands of time and the radical
reform of the education system in Ukraine orient
the current and future teachers and lecturers to
abandon the authoritarian style of teaching in
favor of a humanistic approach, to apply
methods that promote the development of
creative foundations of the individual, taking
into account the individual characteristics of
participants in the educational process. The
main means of human communication is
language, and in multilingual space — several
languages.

That is why the study of foreign languages
acquires a special status in our country.

The rapid changes that are taking place in
Ukrainian society, the modernization of the
educational system, advances in the theory and
practice of teaching foreign languages put
before the Ukrainian education system the need
to update the content and methods of applying
innovative approaches to teaching a foreign
language in a professional direction. In today’s
society, a clear social order is formed for the
command of foreign languages. Ukraine’s rapid
entry into the world and European space creates
a need for some changes in the field of
education, and especially in the field of foreign

language teaching in higher educational
establishments.
Analysis of resent research and

publications. Recent decades have been a
watershed in foreign language teaching and
studying processes at both secondary and high
schools. This interrelation is quite logical since
the student who comes to study has considerable
experience in learning a foreign language and
automatically transfers his or her expectations to
the process and outcome of the university
language training. Also important are the
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changes caused by the internationalization of the
educational space, which were enlightened in
the works of foreign (F. Altbach, M. Van der
Wende, J. Davis, S. Cunningham, J. Knight,
etc.) and Ukrainian scientists (M. Boychenko,
S. Verbytska, K. Korsak, O. Lokshyna,
L. Pukhovska, A. Sbruyev, etc.) A lot of
scientific works deal with the question of
implementation ICT in teaching and studying
English language as a foreign (Dudeney,
Wright, Hartoyo). Some scholars have noted
that the widespread use of identified
technologies can significantly increase the
effectiveness of active learning methods to all
forms of organization of educational process in
the study of a foreign language, namely:
practical, individual lessons, during independent
work (Nadolskaya). Other scientists have
considered the use of ICT as a means of
increasing motivation, commitment to the
systematic study of a foreign language, which
allows toobtain quick results in learning a
foreign language (Wheeler).

Several Ukrainian scholars, including
L. Viktorov, Y. Polikarpov, O. Ponomaryov,
Y. Rudnik and L. Shevchuk are devoted to
innovative changes in foreign language training
of students. Most authors see them as actively
implementing information technology in the
classroom and extra-curricular work. The vast
majority of scientific works are devoted to the
consideration of innovative changes in language
education at an angle of change in approaches to
communication, activity-oriented sphere, and
real-life situations.

Today, preferences are given to higher
education institutions, where teachers
understand the psychological characteristics of
the student audience, are guided in the modern
achievements of pedagogical science and
practice, have a variety of innovative methods
and forms of learning that affect professional-
creative development and self-development of
future specialists. Therefore, «the leading
function in the design of learning technology
belongs to the teacher, who, in accordance with
the specific purpose of the learning process,
requests and opportunities of learners, selects
the content, forms and methods of learning, their
sequence, time and stages of application, to
achieve the planned guaranteed positive result»
[4, p. 28].

The purpose of the article is to evaluate
the  importance  of  information  and
communication technologies usage in studying
foreign languages in higher education
establishments and develop practical
recommendations to enhance the effectiveness
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of foreign language studying using ICT, to
consider and reveal for information and
communication technologies foreign languages
learning in higher education establishments as a
coherent and integrative system, which
provides, in accordance with the learning
objectives, the most rational use of the selected
principles of communicativeness, expediency of
implementation and mutual complementation of
interactive methods and techniques to achieve a
pre-planned (desired) learning outcome.

The main material of the study. At the
present stage of Ukrainian state formation and
its close cooperation with many European
countries, reforming the higher education
system is a key element in the European
integration process and opens new opportunities
for Ukrainian youth.

The new socio-cultural reality has made the
study of foreign languages one of the priorities
for future professionals and, thus, necessitated
the modernization of the modern higher
education system. As the process of teaching
and learning a foreign language is considered
more complicated than similar processes in most
other subjects, improving the efficiency and
effectiveness of learning is a relevant topic for
research.

According to the European Guidelines on
Language Education, one of the strategic tasks
of reforming the content of education in Ukraine
is the development of national standards for
foreign languages studying. Modern interactive
technologies, innovative approaches, and
methods of teaching and studying foreign
languages are aimed at the development and
self-improvement of the individual, to open up
his reserve capabilities and creativity, create the
prerequisites for effective improvement of the
educational process in higher education.

According to the peculiarities of the
educational process, the basic principles of
modern methods of a foreign language teaching
and studying in high school are movement from
the whole to the individual, learner-centered
lessons, classes’ content, their focus on social
interaction, learning intercultural features,
professional orientation [1, p. 131].

Since the main purpose of modernizing the
foreign language learning system in Ukraine is
to use linguistic means to ensure a real
communication process and to achieve their own
communication goals, a characteristic tendency
to enhance the communicative orientation of the
educational process is formed.

Communication is the process of
exchanging information (facts, ideas, views,
emotions, etc.) between communicating
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individuals. Communicative situations used in
foreign language learning should reproduce
typical real life situations in the relevant field of
communication. An important factor influencing
the communication process is the organization

of interaction (dialogue) between the
communicating  individuals, namely the
interactive ~ function of  communication

(exchange of actions). The importance of ICT,
according to W. Veen, I. Lam, R. Taconis, lies
in the fact that it provides educational dialogue,
flexibility of the structure of knowledge
representation and autonomy of learning
activities.

It is known that there are the following
models of foreign languages teaching
organization in high school: passive — the
student acts as a passive listener (lecture-
monologue, demonstration, new material
explanation); active — the student is an active
subject of study. In an active model, foreign
language learning can be implemented not
interactively (independent work, exercises,
creative tasks), or interactively, thus in the
conditions of constant, active interaction
(dialogue) of all learning subjects (pair work,
discussion, conversation, frontal survey, etc.).

Information and communication
technologies (ICT) are of key importance at all
levels of the educational system. At each stage
of cognitive activity, research and practical
applications in all branches of knowledge ICT
perform both the functions of tools and objects
of knowledge. Consequently, ICT innovations
not only provide a revolutionary development in
this branch of knowledge, but also have a direct
impact on the scientific and technological
progress in all areas of society. Thus,
information and communication technologies
are a class of innovative technologies for the
rapid accumulation of intellectual and economic
potential of strategic resources, ensuring
sustainable development of society. This paper
discusses the opportunities of ICT, the ways of
their realization in the Russian system of higher
education training on an example of a discipline
«Foreign language». Scientists have different
approaches to the definition of ICT concepts. In
the scientific literature can be found the
following  terminology: «T  trainingy,
«computer-based training technology», «new
information technologies in education» or «NIT
Educationy, «multimedia educational
technology», etc. This indicates that the essence
of ICT concepts, used in education is still not
well established.

ICT of foreign languages implies, first and
foremost, dialogue training, during which the
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subjects of the educational process interact. It
can be organized using interactive learning
technologies and approaches. The essence of
foreign languages interactive learning is that the
learning process takes place under the condition
of constant, active interaction of all learning
subjects (teachers and students). This is mutual
learning (collective, group, collaborative) where
the student and the teacher are equal subjects of
learning.

Information and communication
technologies of foreign language learning is the
organization of foreign language communication
of the study subjects which provides, according
to the study purposes, learners’ individual
peculiarities, the most rational complex
application of methods, techniques, means and
forms of learning in order to achieve the pre-
planned level of communicative competence.

These learning technologies can be
implemented in both traditional and innovative
student learning processes using computer-
oriented learning tools and methods. Organizing
the process of interpersonal communication in
the process of traditional (non-computer)
learning is a simple task (student surveys,
discussions, seminars, lectures, round tables,
etc.). The organization of a similar process
during computer-oriented, in particular, distance
learning is a problem that is currently being
studied by many researchers (Ch. Davison,
G. Jacobs, Th. Farrell, J. Richards, R. Gurevych,
V. Kukharenko, and etc.).

Recently, more and more attention has
been given to the development of computer-
based learning technologies by increasing the
level of their interactivity in the process of
application in the educational process, which
affects the quality of students’ perception of
educational material. Analysis of the scientists’
work on the problem of providing computer-
oriented learning interactivity shows that its
interactivity can be spoken only when the
following characteristics are realized during
students’ educational and cognitive activity:

—non-linear  access to  educational
information using hypertext technology;

— interpersonal communication;

— responsiveness of subject-subject (teacher
<> students, student <> student) and subject-
object (student <> computer- based learning
tool) feedbacks;

—providing students with the right of
choice;

— adaptation of the study system to the
individual characteristics of students.

An important component of interactive
learning technologies is the studying method. In
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modern foreign language learning methods, this
notion is interpreted as a way to the stated goal,
it means a way of orderly activity of the teacher
and the student on the way to the set learning
goals, that is, a way of interaction between the
student and the teacher [7].

Thus, the studying interactive method is a
way of collective interaction of the pedagogical
process participants through conversation,
dialogue, during which they interact with the
purpose of mutual understanding, joint solving
of educational tasks, development of learners’
personal qualities.

The most common traditional methods for
organizing interactive learning used during the
foreign language studying and teaching process
at a higher education institutions are: verbal
methods — conversation, dialogue; visual
methods — interactive demonstration; corporate
training methods — work in pairs, work in small
groups, carousel, etc.; collective and group
studying methods — «situation analysisy,
«brainstorming",  problem  solving, etc.;
situational studying methods — simulation
games; discussion methods of studying —
discussion, debate, etc.; research methods —
project method, etc.

Computer-oriented teaching methods have
emerged, the main purposes of their use in the
process of a foreign language learning are:

1) development of attention, fantasy,
imagination, observation, non-standard thinking,
interest in learning;

2) formation of a multicultural personality;

3) fostering systematic, logical, critical and
creative thinking, as well as efficiency,
curiosity, cognitive independence  and
perseverance in achieving the goal;

4) activation of students’ educational and
cognitive activity;

5) filling of gaps in knowledge, skills in
foreign languages;

6) development of self-learning,
development and self-improvement skills;

7) forming the ability to think, create,

self-

independently acquire and learnknowledge,
skills and abilities.
The teacher’s choice of interactive

computer-based teaching methods for foreign
languages should be subject to the following
requirements:

—focus on innovative, integrative,
communicative and personal-activity principles
of studying organization;

—taking into account the psychological
characteristics of students, their readiness for
self-study with the wuse of information
technology tools;
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—teachers’ willingness to use interactive
computer-based teaching methods in the
educational process;

—the readiness of the higher education
institution’s information infrastructure for the
introduction of interactive computer-based
teaching methods into the educational process;

— consideration of environmental
conditions (social, economic etc).

Let’s look at some examples of innovative
foreign language teaching technologies in the
world. There are a number of foreign studies
examining innovative practices against the
background of internationalization changes in
higher education.

First of all, it is said that ICT have
expanded the reach of new language practices,
only one «click”» gives access to the English-
speaking community and an unlimited number
of original text and media sources. Through
various projects and programs, European
citizens have emerged with new mobility
opportunities, which take the form of academic
exchanges, study tours, mobile language courses
and more.

Thanks to the rapidly evolving information
technology, students have the opportunity to
communicate with people of all ages, cultures
and social backgrounds. Most teaching and
learning complexes have been based on
«learning English as a lingua franca», without
so-called binding to native speakers of countries
where English is official de jure or de facto
because the number of speakers for whom it is is
foreign, far exceeding the number for whom it is
native. Given the availability of synchronous
and asynchronous interaction with individuals
and groups from all over the world, teachers are
no longer required to stimulate «fictional»
activities (role-playing games, business games,
imitations, etc.). Instead, their primary role is to
organize real communication. Information
technology brings to the audience of the
participants of communication, or to put it more
correctly, expands the educational audience to
the size of the world.

However, the teacher needs much more
tools to engage students in communication. One
of them is the focus on the specific tasks and
activities that underlie the communicative-
activity approach to learning foreign languages.
The innovative nature of these foreign language
lessons is that they are task oriented. No matter
how traditional it may seem at first glance,
activity-based learning is relatively new in
teaching foreign languages in Ukraine. It is said
that in the 1970s, foreign language teaching
began to develop a theoretical and practical



HAYKOBI SAITHCKH

Cepis: I[1edazoz2iuHi HOYKU

Bunycx 188

approach that gave impetus to task-based or
activity-based learning.

From the early 1970s, when the
communicative approach sounded authoritative
in foreign language education, it went through
several stages. In the first of these, major efforts
were directed to the development of teaching
methods aimed at developing communicative
competence. As a consequence, there has been a
shift in emphasis from grammatical structures to
communicative functions. Subsequently, the
deepening scientific interest attracted procedures
for determining communicative needs and
developing types of educational activities for
Comparative and Educational Studies -
introduction of a communicative approach.
Today, the communicative approach to foreign
language learning is a combination of key
principles that underlie learning.

Methodists G. Jacobs and Th. Farrell
identify eight innovative changes in foreign
language education caused by the paradigmatic
changes outlined above [6]:

1) the autonomy of the learner, which is to
give him the right to choose the content and
process of learning;

2) the social nature of the learner, which is
determined by the interaction of other
participants in the learning process;

3) curriculum integration demonstrating
that English is closely related to other subjects;

4) focus on value as the driving force of
learning;

5) diversity based on awareness of different
learning styles;

6) creative  thinking skills that are
considered necessary when using a foreign
language outside of the classroom;

7) alternative assessment, which allows to
determine the overall picture of the ability to use
a foreign language;

8) teachers as students’ partners in mutual
learning.

So, this is a complete change in the role of
the teacher, who is from the data carrier about
peculiarities of grammatical, phonetic, lexical
language levels is transformed into a
communication facilitator in the process of
common activities with students.

Conclusions and prospects for further
research of the direction. Consequently, we
considered some of the most important, in our
opinion, conditions and ways of forming
positive, stable students’ educational activities.
IC foreign language learning technologies are
promising technologies because they define
dialogue as a leading form of educational and
cognitive interactive learning interaction with
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operational feedback and provide consideration
of the basic methodological principles of foreign

language communication and situationally
thematic organization of learning.
Characteristic features of information-

communication technologies of teaching foreign
languages in higher education institutions are:
activity,  teamwork, = communicative and
situational character of educational activity;
development in students of reflexive skills,
attention, fantasy, imagination, observation,
non-standard thinking; education of systematic,
logical, critical and creative thinking, as well as
efficiency, inquisitiveness, cognitive
independence and perseverance in achievement
of the goal.
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JIO IUTAHHA HABYAHHS JIEKCUKH YKPATHCHhKOI MOBH
CTYAEHTIB-IHO3EMIIB HA IOYATKOBOMY ETAIIIL

IlocTanoBka Ta O0IpYHTYBaHHA
aKTyaJbHOCTi mpodiaemu. YkpaiHa Bojoaie
3HaYHUM OCBITHIM IIOTCHIIAJOM 1 € aKTHBHUM
YYaCHHKOM MIDXHApPOJHOTO PHHKY OCBIiTHIX
mociyr. BaxiauBUM  HampsSMKOM  iHTeTrparmii
YKpaiHChKOT CHUCTEMHM OCBITH B MIiKHapOJIHUI
OCBITHIH TIPOCTIp € HaBYAHHA 1HO3EMIIB Yy
3aKimazax ~ BWINOI  OCBITH  YKpaiHM W
BJIOCKOHAJICHHS CHUCTEMHU MiATOTOBKH (DaxiBIliB
JuIsl 3apyOKHUX KpaiH 3 METOI0 3MII[HEHHS Ta
PO3BUTKY  MDKHApoOAHUX 3B s3KiB.  Tucsui
IHO3EMHHX CTYAEHTIB 3/100YBalOTh BUILYy OCBITY
YKPalHCbKOK MOBOIO.

MeTta MOBHOi MIATOTOBKM  IHO3EMHHUX
CTYIIEHTIB ToJrae y 3abe3meueHHi ixHiX
KOMYHIKaTUBHUX TIoTpe® y pi3HEX cdepax
CITIIKYBaHHS: HAYKOBIH (11 OTpUMaHHS SKiCHOT
MiATOTOBKK 3a OOpaHWM (axoM), CYCHUIbHO-

MOJNITHYHIA 1  COMIambHO-KYJIBTYPHIH  (IuIs
HaJIEXKHOT amarrrargi Ta IIOBHOLII HHOTO
OpIEHTYBaHHS B HOBOMY CcoliaabHO-

KyJIbTYPHOMY CEpeloBHII), MOOYyTOBi (muis
3aJI0BOJICHHSI ITOTPEO IMOBCSAKACHHOTO JKUTTH), a
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TaKOX JUTSE BHXOBaHHS TapMOHIHHOT
0cOOHMCTOCTI, IO 3AaTHA A0 MDKKYJIBTYPHOT'O
nianory [4].

Mertonuka BHUKIaAaHHS YKpPaiHCbKOI MOBH
SK 1HO3eMHOI — MoJIofa Hayka. BukiamaHss
YKpaiHChKOT MOBU 1HO3EMHHM CTYJCHTaM Ma€
3HaYHy KUTBKICTh HEBHUPINIEHUX TpodiIeM y
HaBYaHHI (OHETHKH, JIEKCHKW, TPaMaTHKH,
PI3HUX BH[IB MOBICHHEBOI MIisUTBHOCTI, iCHYE
HEJOCTaTHS PpO3pobICHICTh METOUKH
BUKJIaJIaHHS YKPaiHChKOI MOBH SIK iHO3EMHOI.
ToMy  mHTaHHS  METOIUKM  BHKIAJAHHS
YKpaiHChKOI MOBH 1HO3€MHHM CTYICHTaM €
Hapasi AyXKe aKTyaJbHUM.

Benmuka yBara HayKOBIIIB Ta BHKIIAJadiB

MOBHOT MMATOTOBKHA TIPUIIAETHCS
YAOCKOHAJICHHIO (OpPM 1 METOJNIB BHKJIAJIaHHS
YKpalHChKOT MOBH SIK 1HO3EMHOI, IONIYKY

NUIAXIB TiABUINCHHS Ii3HABAILHOTO iHTEpeCYy
CTY/ICHTIB JI0 BUBYCHHS MOBH.

Anaji3 OCTaHHIiX JOCTiIKeHb Ta
nyoJikaniii. Iepumu IPYHTOBHUMU
JOCIHI/DKCHHSIMH, Ba)KJIMBUMU JJISI  PO3BUTKY
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