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NONEPEAXKEHHA KOH®JIIKTIB Y IPOLECI 3AHATDH ®I3UYHOIO KYJIbTYPOIO

Y cmammi posensioaiomvcs nowamms «Kou@aikmy 3 nedazoeiunoi ma ncuxono2iynoi mouok 3opy. Ilpoananizyeasuiu pisni nioxoou
w000 MpAKMyBaHHs NOHAMMA «KOHQUIKM» 0al0 3MO2Y GUSHAUUMU 11020 5K NPOMUCMOSHHA HEeCYMICHUX inmepecis, noziidie abo
nepeKkoHanb 060X uu Oinvule 0Cib, WO IPYHMYEMbCs HA CYNEPHUYMBI MA 6UHUKAE GHACTIOOK NEGHUX cynepeynocmel ma po3oixcnocmetl 3

OKpemux numansb, NOCUIeH020 3HaAYHUMU e/l'lOL[l‘IJHLLMM nepesCuearntiAMuU.

V' x00i Oocnidocenns 6yno 3’acoeano nepeoymosu GUHUKHEHHA KOHQAIKMIE ma OKpeclieHo iX KIoU08i XapaKmepucmuku.
O61pyHmosano 6uou KOHGQAIKMIE 6 0CGIMMHIL OisIbHOCI, 30KPEMA HA 3aHAMMAX (PI3UUHOIO KYAbmypolo (KOHQIKmM OisibHOCH, KOHGDIKmMU
NOGEOIHKY, KOHMIIKMU 3AEMUH, MOMUBAYIUHI KOHDIKMU), SUHAYEHO OCHOGHI NMPUYUHU MA emanu iX po36umxy i euHukHeHHs. [Jo
HAUNOWUPEHIWUX NPUYUH SUHUKHEHHS KOH@IIKMHUX cumyayiil nio yac 3aiHAmMb 3 Qi3UHOI0 KYIbMYPOIO HANENHCATNb: HeCNPOMOIICHICIb
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nepedbauumu HAciOKu Heob'cKMueHo20 OYinIO6aHHs Oill | BUUHKIE VYHIE, 3ACIMOCYSAHHA NOKAPAHL 0e3 HANeNCHO20 OOIPYHIMYEAHHA,
NPUHUICEHHS Yecmi ma 2IOHOCMI OUMUHU, WO 3YMOBIIOE POPMYBAHHS 3AXUCHUX PEaKyill; Hemunoei eMoyilini nPosieu il NOBEJIHKA OKpeMux
YuHig@ 'y npoyeci eMOyitiHO-0COOUCMICHOI 63A€MOOII 3 yuumenem;, He2amuehi O0COOUCMICHI pucu neoazoed, 30Kpema 6I0CYmHICmb
CAMOKOHmMPONIO, OpaAMienusicmy, 2pybicmb, 3HEPEOBAHICHIb, HEMAKMOBHICMb, CXUTbHICHbL 00 MCIMUSOCMI Ma  CAMO3A0080NEHHSL;
HedoCcmamHill piseHb nedaco2iyHux 30i6Hocmell; Heob €KMuUEHe OYIHIBAHHL KOHMPOIbHUX HOPMAMUBIE, d MAKONMC HU3bKA MOMUBAYIs 00
neoazo2iunoi npayi.

Bemanoeneno, wo ons 3anobicannsi abo nonepedsicents KOHDUIKMHUX cumyayit y npoyeci 3aHsamo @izuuHoo Kyabmypol Cciio
00MPUMYBAMUC HACTIYNHUX KIIOYOGUX NPABUI, AKI CHPUAMUMYMb iX NOOOIAHHIO, 4 came: CMEOPEHHS CHPUAMAUBOI ammocdepu;
6CMAHOGNIEHHS YIMKUX NPAGUIL HA 3AHAMMI; QOPMYBAHHA COYIATLHO-NCUXONOIYHUX HABUHOK NO6EOIHKU, OIAcHOCMUKA Ma NpoQinakmuka;
MOOeno8aHHs HANEHCHOT NOBEOTHKU.

Busnaueno, wjo ocnosnuil akyenm guumens mac Oymu cnpAMoBaHUM HA KOHMPOb OIATbHOCI YUHI6 HA 3AHAMMI, CNPUAMU CINBOPEHHIO
NO3UMUEHO20 KIIMAmMy 63acMHOI 006ipu i CRiGpOOImMHUYMEa, 6UX0GY8AMU 6 HUX CAMOKOHMPONbL MA eMOYIUHY CaMope2ynsyiio,
CNpaseonusicmy, akmueHe CLyXaHHs, YHUKHEHHs NPO6OKayill 3 GOKY Mosapuuiie ma 6MIHHIO CRIKY8AMUCS MidC cO00IO.

Knrouoei cnosa: xougnixm, 3auamms QizuuHoio Kyabnypoio, Hag4aibHull npoyec.
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PREVENTING CONFLICT IN THE PROCESS OF PHYSICAL CULTURE

The article examines the concept of «conflicty from a pedagogical and psychological point of view. Analyzing different approaches to
interpreting the concept of «conflicty made it possible to define it as a confrontation of incompatible interests, views or beliefs of two or more
people, which is based on rivalry and arises as a result of certain contradictions and disagreements on certain issues, reinforced by
significant emotional experiences.

The study clarified the prerequisites for the emergence of conflicts and outlined their key characteristics. The types of conflicts in
educational activities, in particular in physical education classes (activity conflict, behavioral conflicts, relationship conflicts, motivational
conflicts) were substantiated, the main stages of their development and causes of occurrence were determined. The most common factors for
the emergence of conflict situations during physical education classes include: inability to predict the consequences of biased assessment of
students' actions and deeds; application of punishments without proper justification; humiliation of the child's honor and dignity, which leads
to the formation of defensive reactions; atypical emotional manifestations and behavior of individual students in the process of emotional and
personal interaction with the teacher; negative personality traits of the teacher, in particular lack of self-control, irritability, rudeness,
nervousness, tactlessness, a tendency to vindictiveness and complacency; insufficient level of pedagogical abilities; delayed assessment of
control standards, as well as low motivation for pedagogical work.

1t has been established that to prevent or anticipate conflict situations during physical education classes, the following key rules should
be followed, which will help overcome them, namely: creating a favorable atmosphere; establishing clear rules in the class; forming socio-
psychological behavioral skills; diagnostics and prevention; modeling behavior.

1t has been determined that the teacher's main emphasis should be on controlling students' activities in class, helping to create a
positive climate of mutual trust and cooperation, and fostering in them self-control and emotional self-regulation, fairness, active listening,
avoiding provocations from peers, and the ability to communicate with each other.

Key words: conflict, physical education classes, educational process.

IloctanoBKa Ta OOIPYHTYBAHHS AKTYaJbHOCTI MPE/ICTAaBHUKIB TICUXOJIOTO-TIEIarOTiYHUX HayK Tepe-
npodiaemMu. B cydacHMX yMOBax 3pOCTarOTh BHMOTH [Ty AESKUX TPAIULIHHUX YSBJICHb PO OpraHi3amilo,
10 TiJBUIIEHHS IJrOTOBKM BHCOKOKBaJIi(hiKOBaHUX ¢dopmMu Ta 3aco0M OCBITHHOTO HpOLECY B 3aKiazax
¢axiBuiB 3 (i3UYHOT KyIbTYpH, 3AIHCHEHHS ii 3TiTHO 3arajibHO1 CepellHbOi OCBITH. BaIMBUM 3aBIaHHAM Y
31 CBITOBMMH CTaHJapTaMH Ta 3 YpaxyBaHHSIM He00- npodeciiiHiil AisTbHOCTI yuuTeniB Gi3U4HOI KyJIbTYpH
XITHOCTI MOCTYMOBOT iHTerpauii 10 €BpONenchKOro € B3IaTHICTh J0 aHATITHYHOTO OCMHCIICHHS Tie/a-
OCBITHBOTO TIPOCTOPY 1 3a0e3neueHHs KOHKYPEHT- TOTIYHOI JISUTBHOCTI, HaBYaHHS iX TBOPYMX MiIXOMIIB
HOCIIPOMOXHOCTI ~ (paxiBuiB Ha rI00aJIbHOMY Ta JI0 BU3HAUYCHHS MENAroriuHUX Jid y HEeCTaHAapTHUX
KOHTHHEHTAJIbHOMY PHHKY IIpalli. MeIaroTiYHUX CUTYALisX, YMIHHA IpUHMaTH HAHO1IbII

®dopMyBaHHS HalliOHAJIBHOT cUCTEeMH (DI3UYHOTO Bl  pIICHHSA  BIJAMOBIAHO /O  MEJaroriyHUX
BUXOBaHHS MiZIPOCTAIOUOro MOKOJIIHHS MOTpedye Bil

207



HAYKOBI BAITHCKH

Cepisi: ITedazo2iuHi HOYKU

Bunyck 222

3aKOHOMIPHOCTEH, MPUHIMIIIB OpraHizamii 3aHiTh 3
¢bizuuHoi KynbTypH [7; 8].

JlecTpyKTHBHA NIeIarorivHa B3a€MO/is, TOMIJIKH,
LI0 JOIyCKae BYUTENb Y MNpodeciiiHiil AifNbHOCTI,
MOJKYTh MPHU3BECTU J0 KOHQIIIKTIB MiXk IEAaroromM ta
yunsmu. [lonepemxkeHHss KOHQUIIKTIB Ha 3aHATTAX
(GI3M4HOI0 KYJBTYpOIO BHMMArae BijJ BYMTENS CTBO-
PEHHS  TIO3UTHBHOTO  KIIMAaTy YITKHX  [PaBHII,
OBOJIOAIHHS €MOLIHHMM CaMOKOHTPOJIEM Ta BMIiHHSA
cinyxaTd ¥ crmiBuyBaTtd. BiAmoBiiHO B Y4HIB chij
BUXOBYBATH CIPaBEAJIMBE CTABICHHS SIK 70 cele Tak i
CBOTX TOBApHIIiB, CTPUMYBaTH BJIacHI  eMouii
(HampukiIanm, mix 9ac mopasku y rpi abo cBOro pomy
3MaraHb) Ta BUPILNIYBaTH PO30DKHOCTI MUISXOM
Jianory a He 00pasu 4u MOMCTH.

HesnatHicTh yuyuTenst MPOrHO3yBaTHM 1 KOHT-
poJIfoBaT MOBEIHKY AiTell Ha ypoui abo Oynb-sKiid
iHIIKA GopMi 3aHATh (PI3UYHOIO KYJIBTYPOIO, HElepe/-
0auyBaHICTh iXHIX BYMHKIB MOXE BUKIHKATH Y
BUMTENS] PO3ApaTyBaHHS W IparHeHHs OyIb-IKUM
crocoboM moponatu KoHGKT. BogHowac obwme-
KeHicTh iH(popMalii Mpo MPUYUHNA HOr0 BUHUKHEHHS,
YCKJIZHIOE BHOIp ONTHMAalbHOI MOBENIHKH, 3ac0o0iB
BIUIMBY Ha BUXOBAHIIB

AHasi3 ocTaHHIX AociaigxkeHb i myOJikamii.
[ToHATTS KOH(MIIKTY CHOTOJHI HE HAJEXKHTh SKIHCH
OJHI} MeBHIiH ramxysi 3HaHb (Hayku) uM HmpakTUku. Lle
comianbHuil eHOMeH, sSKuil MpoHUKae B yci chepu
JIOJICBKOT'O COLiyMYy.

Kouduikr y cdepi (izn4HOT KyIbTYpH Ta CHOPTY
BU3HAYAIOTh SIK 3ITKHEHHS MPOTUJICKHUX IHTEpeciB,
JIyMOK YM IJIEH, IO CYNPOBOXKYETHCS E€MOLIMHOO
HANpY>KEHICTIO 1 BHUHUKAIOTh UEpPe3 BIJCYTHICTh
B3a€EMOPO3YMIHHSI MK y4YaCHHKaMH ILbOTO MPOIIECY.
Po3BuTOoK MeTOHAIB yIpaBliHHA KOH(IIKTaMH Ta
(OpMyBaHHS  CTPECOCTIHKOCTI  cepell  Y4acHHKIB
(bi3KyJIBTYpHO-CIIOPTHBHOI ISUILHOCTI € KIFOYOBHMH
HanpsMaMy ONTUMi3alii JisIbHOCTI B cdepi BiznyHol
KyJIBTYypH i criopty [2, ¢. 215].

ABTOpDM ¥ HayKOBIi BKa3ylOThb Ha CydYacHe
pPO3YMiHHA KOHQUIIKTY $K TIO3UTHBHOTO SIBHIIA,
PO3IISIIAIOYU KOHQIIIKT Yepe3 MOTPSCIHHSA, Ae30pra-
Hi3allilo 100 MONEPEIHHOT0 PO3BUTKY 1, BIAMOBIIHO,
SIK TeHepaTop HOBUX cTpykryp [10, c. 278].

JisUTbHICTD yuuTeIsl — 1€ 3aBXK/IH CITIJIKYBaHHS Ta
B3a€EMOJIis 3 IHIIMMHM, 3 TUMH, Ha KOTO BiH BIUIUBA€E Ta
BiJl KOTO caM BHUIIPOOOBY€E BIUIMBH i1 Yac 3/1iHCHEHHS
npodeciiinux GyHKIiA. BIUIMBY 3aBKAU HOPOILXKYIOTh
3ITKHEHHS JYMOK, CTaBJIeHb, OLIHOK, BU3HAUECHb TOILO,
TOMYy (OpPMYBaHHS KOH(IIKTOJOIIYHOI KOMIIETEHT-
HOCTI CYYacHOTO BYHTENs € OAHMM 3 TOJIOBHHX
3aBJaHb ChOTOJICHHSI.

Ilenaroriunmii KOHQUIIKT — 1€ 00 €KTHBHE Ta
Ccy0’€eKTUBHE NPOTHUPIYYs, 110 Mae BIACHUN BUMIp.
O0’€eKTHBHE TPOSIBISETECA B TOMY, IO 3I€OLIBIIOTO
Cy0’€KTU IIEJAaroridyHoro Ipouecy nepedyBalTb Yy
cuTyalii TPOTUCTABICHHS, € 3IiTKHEHHS € 3ampo-
rpaMOBaHKM, OCKIJIbKU € TOH, XTO HaBYae, i TOU, KOro
HaB4atoTh. Cy0’€KTHMBHE — Ha KOXKHOMY €Tari KOH-
GuikTy MaloTh Micle I1HAMBILyalbHI EKCTPaNOJIALil
KOTHITHBHOT'O, €MOI[IITHOr0, MOTHBAIlIHHO-BOJIEOBOTO
xapakrepy. KoxxHa 31 cTopiH KOH(]IIKTY Mae BiacHe
OaueHHs TOTO, 10 BiAOYBa€ThCS, SIK BiIOYBAETHCS, 1 10
4oro Bce 1e Moxke npussectu [1, c. 30].

208

Jlo cucremn 0a30BHX KaTeropid KOHQIIKTOJOTIT
MO>KHA BITHECTH TaKi HOHATTS: KOH(IIIKT, IpOTUpIdYs,
3ITKHEHHS, POTUCTOSHHSA, JUXOTOMIsl, TUIIeMa, JIe3iH-
Terpauis, Ooporh0Oa, aHomamis. Ha ocHOBI nux
KaTeropiii  BimOyBaeThcsi (QOpPMYBaHHS  OUIBIIOCTI
KOH(QJIIIKTOJIOT1YHUX TIOHSTh, & iX KUIBKICTh 3aJICKHUTh
BiJl PIBHS INPOHUKHEHHS B CYTHICTb KOH(IIKTHOIO
spumia. Cepell IMX MOHATh — YYaCHUKH KOHQIIIKTY,
CTOPOHU KOHQIIIKTY, A€BiaHTHA MOBEJiHKa Ta iHmi [3,
c. 6].

ITepenymMoBY KOH(QIIKTY €: HasABHICTb CUTYaLil,
IO CIPUMMAETHCS SIK KOH(IIIKTHA; HEMOMIIUBICTD 3a-
JIOBOJIEHHsI iHTepeciB 000X CTOpiH OaHOYacHo [9,
c. 68].

INenaroriyni KOH(QIIKTY COPAMOBAHI Ha aHaNi3 Ta
BUPILICHHS! KOHQIIKTIB Y TUIOIIUHI «BYHUTEIb-YYCHBY,
«Tearor-nearor», «y4eHb-y4eHb», «IeAaror-aami-
HICTpallis HaBYaJIbHOTO 3aKiany». Lli Hayku npuinum
JI0 BUCHOBKY IPO HEOOXiIHICTb ()OPMyBaHHS BHCOKOI
MEearorivHol  KyJbTYpH KEPiBHHUKIB, MeJaroriyHui
TaKT, YMiHHS O€3KOH(IIKTHOIO CIIJIKYBaHHS MI0AeH
PI3HOTO BiKy Ta COILiaJIbHOTO JI0CBiaY [5, ¢. 67].

MeTta cTaTTi TONATa€ B YTOYHCHHI MOHSTTS
«KOH(QUIIKT», TPHYUH X BHHUKHEHHS, a TaKOX
cnoco0iB iX MOJOJAaHHA Ha 3aHATTIX (I3UYHOIO
KyJIBTYPOIO.

BukJjaa oCHOBHOro Martepiajy AOCTiIKeHHS.
B HuHIIHIA Yac KOXHOMY BYHTENI0 HEOOXiIHO
BPAaxOBYBAaTH B@XKJIMBI acCHEeKTH 3aHATh (Pi3MYHOIO
KyJIbTypoto. Pe3ysbraTi i eeKTHBHICTH TaKOTO POIY
3aHATh 3aJeKHUTh HE JHIIe Bi CaMOTO BYUTEINS
($i3n4HOT KyJIBTYpH, a ¥ BijJ 3arajibHOi OpieHTalii Ha
el mpolec HaBKOJIMIIHBOIO CEPEeJOBUILA. 3BiACH,
KpiM BCBOTO IHIIOTO BHHHUKAE mMOTpeda MOCTIHHO i
MUIBHO TpPUMAaTh y TIOJNI 30py  HAaBKOJMIIHE
cepenoBuILe. Y bOMY i NoJsirae ckiaaHicTs npodecii
BUMTE/S, MHOT0 BEIWKa BIAMOBIZAIBHICTE 1 0COO-
JIMBICTb.

Boanouac cwroroHinHiA piBeHb mpodecioHa-
Nmi3My, TIeJaroriyHa ¥, OCOONMBO TCHXOJIOTiYHA
MiATOTOBKA BUUTENSI PI3UUHOI KYJIIBTYpH HE JOCTATHHO
BIJNOBIJAIOTh  HUHIMIHIM  BHMOTaM  OCBITHHOI'O
npoiiecy. Jloci 3HauHa KinbKiCTh BUMTENIB (Di3MUHOT
KYJbTYpH HE BIJIPI3HSIOTHCS HIMPOKOIO OCBIYEHICTIO,
HE BIJNOBIAAIOTh HAJIEKHOMY pIBHIO 3arajibHOI
KYJIbTYpH, AYXOBHICTIO, IHTENIr€HTHICTIO, mpodeciii-
HOMY IMIKY TOIIO.

HenocratHe oBononiHHA (axoBUMH 3HAHHSAMH,
HU3bKUI pIBEHb METOJMYHOI MaiCTepHOCTI, 3BiAcH
BUMTEb HE B 3MO31 TOOMPATH Ul KOHKPETHHX YMOB
METOIM, METOIUYHI NMPHHOMH, BPaxOBYBaTH IeIaro-
riuHi NpUHUOUNM 3aHATH abo M B3aralli METOJUKY
opranizaiii ¥ mpoBeACHHS 3aHATH  (DI3UYHOIO
KyJIbTyporo. Y OUIbIIOCTI BUMTENiB HE CPOpMOBaHa
3JIATHICTh CITIBIEPE)KUBATH, PO3YMITH MOTHBH IOBE-
IIHKM y4HIB, IXHI BHYTpimHiIH cBiT. BoHu He
CIPOMO>KHI CBOTO POy CHIBIPALIOBATH 3 YYHSIMH, HE
MiATPUMYIOTh JUTAYY iHILIaTUBY, TBOPYICTh, CaMOOP-
rasizamito y cdepi Gpi3uuHOI KyJIbTYypH.

Konduikt He BUHMKaE Bifpasy, 3apOKEHHS HOTO
MOJKHa CIIOCTEpiraTd B SKOMYCh IHIIMACHTI, HEIo-
po3yminHi. Ille Hemae BIAKPUTOrO MPOTHCTOSHHS,
BiIUyBa€TbCs JIMIIE HEBIOBOJICHHS, HECTPUMAaHICTh
yuHiB. AJle Ha 1l CIiJl pearyBaTu, TOMY 110 Y4Hi Bxe
YCBIIOMMJIM II0 CUTYAllil0 K KOH(QIIKT, 0 3aBa)kae
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M 3aI0BOJIBHATH BJIACHI MOTpeOH. SIKIIO BUMTENH HE
MIOMITUTHh BYACHY 3MiHY B CTaBJICHHI y4Hs, CHUTYyalis
MO>Ke Ha0yTH JeCTPYKTHBHOTO Xapaktepy [4, c. 127].

BaxuBo cdopmyBatu y Bumrens ¢GizuuHOI
KyJIbTYPH 3[aTHICTh KOMIICTEHTHO BHUPIIIYyBaTH KOMII-
JIEKCHI 3aBHAHHS KepYIOUHCh MPHUHOUIAMH TOJIe-
pPaHTHOI KOMyHiKalii, KyJIbTYpHOI 1 MIXKYJIbTYPHOI
B3a€EMOJil, TBOpYOi, KpeaTHMBHOI ¥ iHHOBaIiHHOT
npodeciiiHoi AiIbHOCTI Y BUPOOHUUUX CUTYALIAX, 10
XapaKTepH3YIOTHCSl HEBH3HAYEHICTIO YMOB Ta BHMOT
[6, c. 245].

Cepen  HaWOUIBII  PO3MOBCIOPKEHUX — MPHYUH
BUHUKHEHHS KOH(MJIIKTHHX CHUTyallli Ha 3aHATTIX
(GI3MYHOI0 KYJNBTYPOI CJiJl BHIUINTH HACTYIHI, a
came: HEBMIHHS CIIPOTHO3YyBAaTH HACHIJKU HE0O0’ eK-
THBHOTO OI[IHIOBAaHHSA [iii Ta BYWHKIB JIITEM;
3aCTOCYBaHHS TOKapaHHs 0e3 ypaxyBaHHS Ta Baromoi
HAa T€ TPUYMHHU; NPUHIDKEHHS TITHOCTI Y4YHS, IO
MOPOJDKYE 3aXHCHY PpEakliio AWTHUHU; HECTaHAAPTHI
eMOLIIfHI peakiii Ta MOBEAIHKA OKPEMHUX Y4YHIB B
E€MOLIIMHO-0OCOOUCTICHUX B3a€EMHMHAX 3 BUYHTEIICM;
HETaTHBHI OCOOMCTICHI SIKOCTI BUHTeNs (HE3AaTHICTh
JI0 CaMOKOHTPOJIIO, PO3JAPaTOBaHICTh, OpyTajbHICTb,
3HEPBOBAHICTh, HETAaKTOBHICTh, IPy0iCTh, MCTHBICTH,
CaMOBJIOBOJICHICTh TOIO); Opak NeJaroriyHux 31i0-

HOCTEH, HEOO €KTUBHE OI[IHIOBAHHS KOHTPOJBHUX
HOPMATHUBIB, BIICYTHICTb IHTEpecy [0 HeJaroriyHoi
Tpai.

Y npomeci memaroriyHoi  MisUIBHOCTI  CIIIJ

PO3PI3HATH HACTYITHI HAKOIIBII PO3MOBCIOKEHI BUAH
KOH(IIKTIB!

e KOHQUIIKT JiSJIBHOCTI — BHHHUKAIOTh SIK
NpaBWIO TpU HeBJaliidi crnpoOi BUKOHAHHA abo
HEBHKOHAHHS HETOCHIBHUX 3aBAAHb [UIS AWUTHHH Ha
3aHATTI. YYHTENlb MOXE BHCJIOBIIOBATH HEBIOBO-
JICHHSI, Y4YHI B CBOIO YEpPry BCTYIAIOTh y CYHEPEUKY
200 IeMOHCTPYIOTH 00pasy;

e KOH(MIIKTH MOBEJIHKM — [PUYHUHOIO €
MOPYLICHHS] YYHSMH MOBEAIHKK Oe3[N0CepeHbO Ha
ypoti abo iHmoi ¢popmu 3aHIATh 3 Pi3UYHOI KYJIBTYPH,
3BICHO BYMTEJb BHUCJOBIIIOE CBOE HE33JJOBOJICHHS.
[IposiBaMu TakuX MOPYIICHb OyBaOTh TPyOOILli YYHIB,
arpecHBHA MOBEJIIHKA, IyCTOIIl, SIKi 1HOJIi € TPOTECTOM
MPOTH HU3BKOT OLIHKH;

® KOH(IIKTH B3aEMHH — BUHHKAIOTh y TPOIECI
€MOLIIHO-0COOMCTICHUX CTOCYHKIB y4YHIB Ta BYMTEIIS.
Bonu Han6ibII TPUBAJ Ta JECTPYKTHBHI, OCKUIBKH €
MOPO/DKEHHSIM IIOCTIHHMX IONEpeHiX KOHQJIIIKTIB
NSUTBHOCTI 200 TOBEIIHKHM, BYMHKIB, CTBOPIOIOTH
B32€EMHO YIEpPeHKEHEe CHPHUUHATTS MK BUUTENEM Ta
YUHEM;

® MOTHBAIIiifHI KOH(IIKTH — 1HOI BiIOYBarOTHCS
MDK BYMTENEM Ta YYHSMH B 3B’S3Ky 31 CTaBICHHAM
JiTel 10 3aHATh PI3MYHOIO KYJIBTYPOIO, JaHUH MpoLec
B CBOI0O 4Yepry MOXe MpPHU3BOIUTH OO B3aEMHOI
HETMOBAaru Ta Pi3HOTO POAY NPOTHUPIY.

VY4HI TakoX IO-CBOEMY pearylTh Ha pPi3HOTO
pony KOH(QUIIKTHI cHUTyawlii, sKi CKJIaluci: BOHU
MOXYTh 3aMHUKaThCs B c00i, BIAMOBIATHCS BiJ
CIIIKYBaHHS 3 Y4YMTEJEM, ICHOPYBAaTH i HE BHUKO-
HyBaTH WOTO BUMOTH. TakKoXX MOXYThb MPOSBISTH
HEOOIpYyHTOBaHY arpecito, 103BOJATH co0i HEAOpEeUHi
1 rpy0l BUCIIOBIIOBAHHS Ha apECy BUMTEIS, 3yXBali
BYHMHKH, TIOPYIICHHS AUCUUILTIHA TOLIO.
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Hunst 3arno0iranHs abo MOTIEPE/KCHHS
KOH(IIKTHUX CUTyalill y mpoueci 3aHATh (i3UUHOIO
KyJIbTYpPOIO CIiJI AOTPUMYBATUCSI HACTYIHHX KIIOUO-
BUX IpPaBWI, SIKi CIOPUATHMYTb IX MHOAOJAHHIO. 3i
CTOPOHHM BYHTENsS HOro nii MawTh OyTH CHpPSIMO-
BaHHUMH Ha:

1. Cmeopenns cnpuamnugoi ammocgepu — BUXO-
BaHHS JOBIpW, MOBAarM Ta IMO3WTHBHOTO COLiaJbHO-
IICUXOJIOTIYHOr0 KJ1iMaTy B KOJIEKTUBI a00 Kiaci.

2. Bcmanosnenus uimkux npasui — TOTPIOHO
3a3[a-Neriib OOrOBOPIOBAaTH 3 Y4YHSIMH IpaBUia
MOBEIHKKM, YECHOI TI'pH, OLIHKU il Ta BUPILICHHS
CYHEPEUOK.

3. @opmysanna coyianbHO-NCUXONOIYHUX HABU-
YoK — CNiJ| IPUBYATHU Y4HIB [0 CIHIBIpalli, CHiBYyTTH,
BMIHHS CITyXaTH Ta BHCJIOBJIIOBATH CBOK JOYMKYy 0e3
arpecii.

4. [iaenocmuxa ma npogiraxmuxa — HeOOXiTHO
CIoCTepiraTH 3a MIKPOIpyIaMH, JIAEPCTBOM Ta
MOTEHIIIMHO KOH(IIKTHUMH CUTYAIiSIMU JI1 BYACHOTO
BTPY4YaHHs CTOCOBHO iX IONEpeHKEHHS.

5. Moodenosanns nogedinku — 0axaHO BHUSABIATH
cBill BracHuil NpuKIaA, CTOCOBHO BPiBHOBAXKEHOCTI,
TEPIIiHHS Ta KOHCTPYKTUBHOTO MiJIXOAY 10 BHPIIICHHS
Oynb-SIKUX IPOOIIEM.

OfHOYaCHO BYHMTENO TOTPIOHO BUXOBYBAaTH B
YUHIB: CAMOKOHMPOAbL MA eMOYIUHY Camopezynayiro
(HampuKJIan, HE CEPAMTHCS MPHU MPOrpaili, CTPUMY-
BaTH eMollii, He BiamosizaTu 00pa3ol Ha 00paszy);
cnpasednugicmy (YECHO OIIHIOBATH BIIACHI il Ta il
IHIIMX, HE MiJIaBaTHCS Ha IpOBOKalii); axkmueHe
cnyxanHs (BMITH TIOYYTH CIIBPO3MOBHHKA, Hama-
rajoyuch 3pO3YMITH HOro MO3MUILII0); YHUKamu
npogokayii (TpUMATUCS MOJAI BiJl TUX, XTO HaB’s3y€e
cynepedyky abo NpPU3BOAUTH 1O SIBHOI'O KOHQUIIKTY);
6MIHHIO KOMYHiKayii (BUCIIOBIIOBATH HE3rOJy Tak,
o0 He o00pa3uTH CBOIX TOBAPHIIIB, 3HAXOJUTH
CIIBHI TOYKH 30DY).

Skmo Bxke KOH(IIIKTHA CHUTYyalliss BUHHKAE,
BaXJIMBO «IOracuTH» ii Ha camomy moyaTtky. CBoe-
YacCHO BTPYTHTHUCS, 3poOuTH may3y, 100 Jitu
3aCIOKOINUCH. JIaTH y4HSAM 3pO3yMiTH, 10 IXHI eMOLil
e 3zaiiBumMu. CHOpUATH KOHCTPYKTHBHOMY Jiajiory,
JIOTIOMOI'TH Y4YHSIM TOBOPUTH OJIMH 3 OJJHUM CIIOKIiIHO,
naTi iM TIOBHOLIIHHO BUCJIOBHUTHCH. 3HAWTH PIllICHHS
BUHTH 3 KOHQUIKTHOI cuTyamnii, IO BHHHUKJA,
HATPUKIAJ, 3alUTaiTe, 0 MOXHA 3pOOUTH, HIOOH
BUIIPABHUTH CUTYAIIO.

BHCHOBKH Ta MePCNEKTHBH MOJAJBIIMX PO3-
Bifok Hampsamy. Omxe, B npoleci BH3HAYCHHS
MOHATTSI «KOH(MIIKTY, SKE € JAOCUTh OaraTo3HauHHM,
ajie CyTb SIKOTO 3BOJUTBHCS O TOrO, L0 1I€ € CBOIO
POy TPOTHPIYYSM B MIXKOCOOHMCTICHMX CTOCYHKaXxX
MK CyO’€KTaMmHu, $Ki € HOCISIMH TPOTHIICKHUX
IHTEpeCiB Ta MalTh NPOSIB 32 MEBHUX OOCTaBUH B
npoTUOOPCTBI IBOX CY0O’ €KTIB.

HecBoevacHe BupinieHHs: a00 MOBHE ITHOPYBaHHS
KOH(QJIIIKTY BCelse B Y4YHIB HEIOBIpY 1O BYMTEIN,
Mopyurye ixHi B3a€MOBIIHOCHHH. Y BUHUTEISI TaKOX
MOXE BHHHKATH JCIPECUBHUN CTaH, HE3aJ0BOJICHHS
CBOEIO TIpaleto, HE3J0POBE YCBIIOMIICHHS 3aJI€KHOCTI
npodecifiHOro  MOYYyTTS BiJA IMOBENIHKH  Y4YHIB.
BignoBigHoO IS MOPAJLHO-TICHMXOJIOTIYHOTO CTaHy
000X CTOPIH KOH(IIKTY MOXYTb BHHHMKATH TPUBOIA,
amarisg, HebaxaHHs 3aliMaTucs Ha ypoli, po3apa-
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TOBaHICTh, NPUXOBAHWI THIB, SKi B CBOK 4epry
3HIDKYIOTb €(DEeKTHBHICTh 3aHATh (i3UYHOIO KyJb-
TYpOIO.

Koundunikrorenuuit Xapakrep OCBITHBOTO
Mpoliecy BHUMArae BiJi y4uTens (Ii3UYHOI KyIbTYpH
YCBIIOMJICHHSI IIKIAJIUBOCTI CTpeciB, KOHQIIKTIB Ta
IHIIMX HETATUBHUX SBUMI JUIA (Di3MYHOTO, ICUXIYHOTO
Ta eMOLIHHOTO 3/I0POB’Sl BCIX YYaCHUKIB HABYAJIBHOTO
mporecy. Amke 3aHATTA (GI3UYHOIO KYJIBTYpOIO €
JIOCUTh BHCOKOEMOIIIHHOI JiSJIBHICTIO, a yYHSIM
MIPUTAMAaHHO BHpaxaTu cBoi emouii. Tomy mnokas-
HUKOM TpodeciiiHOT MalCTEPHOCTI BUMTENS € YMiHHS
racUTU HETAaTUBHI eMolii i CTBOPIOBATU MO3UTHUBHI.
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®OPMYBAHHA TOJIEPAHTHOCTI TA MIKKYJIBTYPHOI'O AIAJIOTY
YEPE3 MYJIbTUMEAIMHI TEXHOJIOT'II Y IPO®ECIMHIN NNIATOTOBIII
BYUTEJ/IIB IHO3BEMHHUX MOB

Y emammi o6pynmosano axmyanvhicme i nedazoiunuii NOMEHYIan MyIbMUMEOIUHUX MEXHONO02I Y YOpMYSaHH MOAEPAHMHOCHI Ma
MIDICKYTbMYPHO20 0ianozy 6 npoyeci npogheciinoi nioeomogku MauOymHix yuumenie iHO3eMHUX MOS. BuXiOHum nonodjiceHHsIm € po3yMiHHs
IHMepKYIbMypHOi KOMRemeHmHOCmi K CKIA0060i OeMOKpAMUYHOI KyIbmypu 1 OCGIMHb020 pe3ylbmanty, wjo nepeodavac nosazy 00
KYJIbMYPHO2O PIZHOMAHIMmMS, 30AMHICMb 00 NApmHepcbkoi 63aemolii ma emuunozo cninkyeanns. Iloxkazano, wo yugpose nasuanvhe
cepedoguiye (onnain-naameopmu, MyIbmumeOiuni mamepian, Gipmyanbhi 0OMiHU, [HMEPAKMUGHI 3A60AHHS) CMEOPIOE YMOGU OISl
KepoBaH020 MidICKYIbIMyPHO20 KOHMAKMY, 0OHAK NOMpebye MemoouuHo20 NPOEKMYSaH A ma neoazo2iuno2o Cynpogoody, woob sanobicamu
cmepeomunizayii, Henopo3yMiHHsM I KOMYHIKamueHum  6ap’epam. Poskpumo  Oudaxmuumi  MONCIUGOCMI  MyIbmumeodia 5K
MYIbMUMOOANbHO20 OUCKYPCY: aAKMYyanizayis KyTbmypHUX CMUCTIE uepe3 ayOlogi3yanbHi KOHMEKCmU, PO36UNOK KPUMUYHO20 YUMAHHSA
MediameKcmie, MpeHy8aHHs eMNAMIHO20 CNYXAHHS, YMOYHEHHS CMUCTIE | (OpMy68anHs cmpameeiti Oidnocy 6 CUMyayisx KyJlbmypHUX
8iOMIHHOCMEIL.

OKpecnieno npakmukoopicHmo8aHi nioxoou 0o nid2omogku guumens (meaecnienpays, npoekmua 63acmoodis, CLIL-nocika inmeepayii
Mogu 1 3micmy), ski 3abe3neuyiomv HNOCOHAMHA MOGIEHHEBO20 PO3GUMKY 3 GUXOBAMHAM MmOJepanmuocmi. 3anpononosano Kpumepii
OYIHIOBAHHS.  PE3YIbMAMUGHOCTE:  KOMYHIKAMUGHA —YYMAUGICMb, MOAEPAHMHICIb, 20MOSHICMb 00  Chienpayi, 30amHiCmb  8ecmu
MIICKYTbMYPHULL 0Ianoe; GU3HAYEHO MOICIUGL THOUKAMOPU 6 AYOUMOPHIU ma OUuCmanyitniti po6omi (sxicmov 63aemo0ii Ha niamepopmi,
KOpexmHicmo apeymenmayii, pegprexcusHi 6UCHO8KU, 30amuicmy Modepayii 062080pens). 3pobaeno 8UCHOBOK, WO CUCHIEMHE GUKOPUCTNAHHSA
MYTMUMEOTUHUX MEXHON0I Y Ni020moeYyi GUUMENIE [HO3EMHUX MO8 RIOCUNIOE NPAKMUYHY CHPSMOGAHICIb HAGUAHHA MA CHPUSE
DopMyBanHIO YIHHICHO OPIEHMOBAHUX KOMNEMEHMHOCMEN, HeOOXIOHUX O NPOPecilinoi JisanbHOCMI 8 6A2AMOKYILMYPHOMY CEPeO0GULYL.
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DEVELOPING TOLERANCE AND INTERCULTURAL DIALOGUE THROUGH MULTIMEDIA
TECHNOLOGIES IN THE PROFESSIONAL TRAINING OF PRE-SERVICE FOREIGN
LANGUAGE TEACHERS

The article substantiates the relevance and pedagogical potential of multimedia technologies for fostering tolerance and intercultural
dialogue in the professional training of pre-service foreign language teachers. The starting point is an understanding of intercultural
competence as a component of democratic culture and an educational outcome that entails respect for cultural diversity, the ability to engage
in partnership-based interaction, and ethical communication. It is shown that a digital learning environment (online platforms, multimedia
materials, virtual exchanges, interactive tasks) creates conditions for guided intercultural contact; however, it requires methodological
design and pedagogical support to prevent stereotyping, misunderstandings, and communicative barriers. The paper reveals the didactic
possibilities of multimedia as multimodal discourse: the actualization of cultural meanings through audiovisual contexts, the development of
critical reading of media texts, training in empathic listening, clarification of meanings, and the formation of dialogue strategies in situations
of cultural differences.

Practice-oriented approaches to teacher education (telecollaboration, project-based interaction, and the CLIL logic of integrating
language and content) are outlined as ways to combine language development with the cultivation of tolerance. Criteria for evaluating
effectiveness are proposed (communicative sensitivity, tolerance, readiness for cooperation, and the ability to conduct intercultural dialogue)
and possible assessment indicators in classroom-based and distance learning settings are identified (quality of interaction on the platform,
appropriateness of argumentation, reflective conclusions, and the ability to moderate discussions). It is concluded that the systematic use of
multimedia technologies in foreign language teacher education strengthens the practical orientation of learning and contributes to the
development of value-based competencies necessary for professional work in a multicultural environment.

Key words: tolerance, intercultural dialogue, intercultural competence, multimedia technologies, telecollaboration, virtual exchanges,
multimodal discourse, CLIL, pre-service foreign language teacher education.
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