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3HaHHS 3 TyMaHICTHYHUMH IiHHOCTsMH. Came Taki
HeJaroru 3aaTHi GOpMyBaTH y MOJIOJOTO MOKOJIHHS
Ii3HaBaNbHy aKTHBHICTh, KPUTHYHE MHCIICHHS Ta II0-
Bary 710 HayKH, IO € 3aIIOPYKOI0 IIPOrpecy CydacHOTo
CYCIIIBCTBA.

IlepcniekTHBH MOJANBIINX JOCIIHKEHb MOB'sI3aH1
3 PO3pOOKOI0 1 BIPOBAIKEHHIM TEXHOJOIIH (opmy-
BaHHsSI HAYKOBOTO CBITOIISAAY MaiOyTHIX y4YHUTENiB Y
npoueci npodeciitHol NiAroTOBKY.
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MIZrOTOBKA MAMBYTHIX IEJATOTIB 10 MDXKKYJIBTYPHOI
MMPO®ECIMHOI KOMYHIKALIIT

Y emammi posensoaemocs npobrema niocomosku maubymmix nedazoie 00 MijicKyIbmypHoi npogeciinoi komymikayii. Aemop cmammi
HA20I0ULYE, WO O0CTIONHCEHHS NPOOIEMU MIJICKYTbIMYPHOT KOMYHIKAYIT akmyanvHe y 36 A3Ky i3 enobanizayitimumu npoyecamu 6 Yxpaiui i 3a iv
MedACamMU, 3pOCIMAHHAM KITbKOCE MIJCKYIbMYPHUX, MIJCEMHIYHUX, HAYIOHATbHUX Ma MIPayiliHux npoyecis, wjo 6i00yearomvcs y cgimi, i
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nepeobauaionms HeoOXIOHICMb 8pPAX08Y6AMU PIGeHb CHOPMOBAHOCMI MIJICKYIbIYPHO2O CRIIKYEAHHA (axieyie pisnux cghep, 30Kpema
Maiibymuix neoazoeis. Memorw cmammi € 6uceimienHs npodiemu ni020moKu MAuOYmHIX neoazozig 00 MINCKYIbmypHoOi npogeciiinoi
KOMYHIKayii 6 peaniax cb0200eHHA. Po32nsnymo nowsmms MidCKyabmypHOi KOMYHIKAMUBHOT KomnemeHnyii, MidcKynomypHoi KoOMyHiKayii.
Ilpogedeno meopemuunuil ananiz nOHAMMs NIO2OMOBKU MAUOYMHIX Nedazo2ié 00 MINCKYIbMypHOL npogecitinoi KomyHikayii y npaysx
BIMYUHAHUX [ 3apYOINCHUX YueHUX. JJ08edeHO, WO 0B0N00IHHSL MINCKYILIMYPHOIO NPOQECIlIHOK KOMYHIKAYIe cmeopums niotpyHms O
PO36UMKY NpOGhecionaniamy i MaucmepHOCni, wo cnpuse inmeepayii MauOymuix neoazocie y cucmemy oceimu ma c6imoeoi Kyabmypu.
Ilpogedenuil tpynmosHuil meopemuuHull anaiz NOHAMb NiO20MOGKA MAUOYMHIX Ne0az02ie, MIJCKYIbIYPHOI KOMYHIKAYTT, MIJICKYIbMYPHOT
KOMNnemeHmHocmi  00360J4€ Oillmu  6UCHOBKY, WO NIO20MOBKA MAUOYMHIX nedazozié 00 MINCKYIbMYPHOI npoghecitinoi KomyHikayii
nepeobauae Gopmysants y HUX MIHCKYIbIYPHOI KOMNemeHyii, Wo BKIIOUAE 3HAHHA MO8, PO3YMIHHA KYIbMYPHUX 0COOIUBOCHEL, emuKemy
ma HOpM NO6EOIHKY NPeOCMABHUKIE PISHUX KYIbMYD, 080100IHHA HABUUKAMU A0ANMYE8AMU BIACHY KOMYHIKAMUBHY NO8EOTHKY MA epheKmueHo
63AEMO0IAMU 34 YMO8 MINHCKYIbMYPHO20 cninkysanus. OCHOBHUMU HANpAMAMU NIO20MOBKU MAUOYMHIX nedazozié 00 MIdCKYIbMYPHOI
npogeciunoi KomyHikayii €: MO8HaA Ni020MOGKA, KYIbMypHa NOIHGOPMOBAHICMb, KOMYHIKAMUGH] HAGUYKY, AOANMUSHICIb MA SHYYKICMb,
Memooon02iuHi niOX00U mowjo.

Kniouosi cnoea: niocomosxa, maubymui nedazoeu, MINCKYIbMYPHA KOMYHIKAMUGHA KOMNEMeHyis, MIdCKyIbmypHa npogecitina
KOMYHIKQYisl, 3HAHHS MOB.
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FUTURE TEACHERS' TRAINING FOR INTERCULTURAL PROFESSIONAL COMMUNICATION

The article deals with the problem of training future teachers for intercultural professional communication. The author of the article
emphasises that the study of intercultural communication is relevant in connection with globalisation processes in Ukraine and abroad, the
growing number of intercultural, interethnic, national and migration processes taking place in the world, and the need to take into account
the level of intercultural communication of specialists in various fields, including future teachers. The purpose of the article is to highlight the
problem of training future teachers for intercultural professional communication in the realities of today. The concepts of intercultural
communicative competence and intercultural communication are considered. A theoretical analysis of the concept of training future teachers
for intercultural professional communication in the works of domestic and foreign scholars is carried out. It is proved that mastering
intercultural professional communication will create the basis for the development of professionalism and skills that facilitate the integration
of future teachers into the education system and world culture. A thorough theoretical analysis of the concepts of future teachers' training,
intercultural communication, intercultural competence allows us to conclude that training future teachers for intercultural professional
communication involves the formation of their intercultural competence, which includes knowledge of languages, understanding of cultural
characteristics, etiquette and norms of behaviour of representatives of different cultures, mastering the skills to adapt their own
communication behaviour and interact effectively in intercultural communication. The main areas of training future teachers for intercultural
professional communication are: language training, cultural awareness, communication skills, adaptability and flexibility, methodological
approaches, etc.

Key words: training, future teachers, intercultural communicative competence, intercultural professional communication, language
skills.

Introduction. In the context of rapid modern Intercultural communication skills are becoming
changes, the forms, methods and means of com- increasingly important in international business due to
munication are also changing. This primarily concerns the growing need for professionals who are able to
international contacts, which require knowledge of manage teams of international employees. It is
foreign languages to avoid obstacles in communicating becoming a source of benefits for business partners
with representatives of different countries, and and their organizations, such as quicker problem
knowledge of different cultures and their cultural solving, more informed decision-making, increased
characteristics. Knowledge of the culture of speech is productivity, stability of workflow, stronger business
an important condition for success in education and relationships and improved professional image. It
work and is a reliable support for the professional synthesizes a set of knowledge, values, behavioral
growth of each individual. Multicultural literacy and patterns typical of business communication situations,
global awareness are becoming essential for effective as well as the ability to flexibly implement them in
communication and achieving the best results. practice in order to ensure the effectiveness of joint

Professionals from different parts of the world are activities [3, p. 27].
becoming more interconnected thanks to information Thus, intercultural communicative competence is
and communication technologies. Today, they can the ability to establish relationships with repre-
work on the same project both synchronously and sentatives of other cultures, even with an intermediate
asynchronously. Asynchronous mode involves wor- knowledge of a foreign language, based on knowledge,
king on their own schedule and at their own pace. understanding and compliance with universal rules and

The growing demand for intercultural com- norms of behavior that make wup international
munication competence is also driven by the growing communication etiquette [6, p. 103].
number of international conferences and seminars held A. Diaz is convinced that intercultural commu-
in a foreign language, the expanding access to training nication is closely related to communicative compe-
offered by private and public institutions around the tence, the development of which is the main goal of
world, the growing number of internship opportunities learning any language, and includes social and cultural
at international centers, and the increasing number of factors that include motivation, attitude, tolerance and
international exchange programmes. empathy as the main components of intercultural
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communication. In our study, we consider intercultural
communication in the aspect of language learning and
focus on teaching English as a means of intercultural
and international communication, organizing inter-
disciplinary research to overcome conventional bar-
riers in society [9].

Analysis of recent research and publications.
The problem of intercultural communicative compe-
tence was considered in their studies: Voronkova N.
(formation of intercultural competence of a personality
in the process of learning a foreign language);
Halytska M. (intercultural communication and its
importance for the professional activity of future
specialists); Dmytruk O. (intercultural communication
in higher education); Krychkivska O. (intercultural
communication in the system of modern approaches);
Tur O. (intercultural communication as a component
of the professional activity of a future specialist);
Popova L. (training future primary school teachers for
intercultural communication); Prykhodko N. (forma-
tion of intercultural communication in the process of
mastering a foreign language); L. Filyuk (development
of intercultural professional communication) and
others.

To denote intercultural communication, a set of
terms is used that often overlap each other: inter-
cultural communication, intercultural communication,
cross-cultural communication, transcultural commu-
nication, countercultural communication [4, p. 89].

According to L. Filyuk, the development of
intercultural professional communication is carried out
both with the help of traditional and innovative
methods and technologies, with the emphasis on
developing the student's readiness and ability to further
improve foreign language competence [8].

The term ‘intercultural communication’ is also
defined as an adequate mutual understanding of two
participants in a communication act belonging to
different cultures. It is the communication of people
with different cultural beliefs, education, value
orientations, and behaviour [7, p. 26].

The theory of intercultural communication is
closely related to research in the field of
linguodidactics, hermeneutics, linguistic personology,
ethnorhetoric and cognitive modelling. Intercultural
communication has long ceased to be a part of the
narrow sphere of foreign languages, but has expanded
to the entire field of humanitarian, interdisciplinary
knowledge [4, p.89].

Therefore, based on the main approaches of
scientists to the definition of intercultural commu-
nicative competence, we understand this competence
as a formed set of knowledge and skills that will allow
a person to adequately and effectively communicate
with representatives of other cultures, understand their
views and opinions, adjust their behavior, overcome
conflicts in the process of communication, recognise
the right to existence of different values and norms of
behavior.

The analysis of the works of scientists allowed us
to identify the following components of intercultural
communication competence: general cultural (know-
ledge of the general cultural system of values that is
typical for different countries); linguistic and cultural
(knowledge of lexical and grammatical units of a
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foreign language; ability to obtain cultural and
historical information); socio-cultural (mastery of
verbal and non-verbal means, compliance with ethical
and etiquette speech norms; knowledge of national
character, worldviews, psychology and mentality);
professional (possession of a system of knowledge,
skills, abilities in the professional field; ability to apply
knowledge in the context of communication with a
representative of another culture).

The purpose of the article is to highlight the
problem of training future teachers for intercultural
professional communication in the realities of today.

Research methods. The article uses the method
of description; the method of analysis; generalisation
and systematisation of researchers' views, which are
covered in the scientific pedagogical and theoretical-
methodological literature on the formation of
intercultural communication competence.

Presentation of the main material.

The study of certain aspects of intercultural
communication, such as the perception of a foreign
culture, the universality of the use of English, the
educational and age characteristics of communicators,
social characteristics and cultural barriers will always
be relevant in modern conditions. The theory of
intercultural communication is an interdisciplinary
science that is closely related to cultural studies,
psychology, pedagogy, psycholinguistics, linguodi-
dactics, and cognitive linguistics. The study of the
problem of intercultural communication is relevant in
connection with globalisation processes in Ukraine and
abroad, the growing number of intercultural,
interethnic, national and migration processes taking
place in the world, and the need to take into account
the level of intercultural communication of specialists
in various fields, including future teachers [5].

One of the tasks of modern education is to create
conditions for students to gain experience of inter-
cultural communication, to teach students skills and
abilities to communicate with representatives of
different cultures, in the process of which the
formation of intercultural communicative competence
of a person takes place [2, p. 443-444].

Thus, every foreign language class, wherever it
takes place, at school or at university, is a practical
meeting with another culture, primarily through its
main carrier — language. The formation of intercultural
communicative competence is carried out in the
process of language interaction: listening, reading,
speaking, writing both during classroom lessons and
extracurricular activities with students.

T. Oliynyk believes, the introduction of cultural
elements into the process of teaching a foreign
language is a necessary necessity of our time, since
awareness and separation of the signs of differences
between different cultures, tolerant attitude to these
differences stimulates students' linguistic, cognitive
and social development.

According to researchers, the components of
cultures can be traditions, as well as customs and
rituals; everyday culture, closely related to traditions,
which is why it is often called traditional and everyday
culture; everyday behaviour (habits of representatives
of a particular culture, communication norms accepted
in a particular society), as well as related mimic and
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pantomimic codes used by speakers of a particular
linguistic and cultural community; national pictures of
the world reflecting the specifics of perception of the
surrounding world, national peculiarities of thinking of
representatives of a particular culture; artistic culture
reflecting the cultural traditions of a particular ethnic
group.

Familiarising future teachers with certain inter-
cultural concepts, according to the researchers, should
be one of the main tasks of the Foreign language for
professional purposes course, as it will help prepare
future teachers to function more effectively in a
multicultural professional environment.

Students who learn this course in a culturally
sensitive way are usually more willing to make extra
efforts and fail when working with partners from a
different cultural background. They are also more
willing to seek out new international business contacts
and explore other international markets, as they are
better prepared to manage in those conditions that
involve adapting to unfamiliar situations and
environments.

Thus, the main task of a foreign language teacher
in modern conditions is to teach a foreign language as
a real means of communication between people of
different cultures, i.e. languages should be taught in an
inseparable unity with the world and culture of the
peoples who speak these languages.

In this context, it should be noted that the foreign
language training of future teachers in higher
education institutions is now seen as a complex and
multifaceted process, which not only lays the
foundations of professional knowledge, skills and
abilities, but also improves the mechanisms of
knowledge transfer by combining traditional forms and
methods of teaching with innovative educational
technologies that enable successful student learning,
influence the organisation and formation of foreign
language education, professional development and
career development.

Thus, in our opinion, the main areas of training
future teachers for intercultural professional com-
munication are as follows:

Language training: in-depth study of foreign
languages, as language and culture are closely related.

Cultural awareness: learning to understand the
cultural code, norms of behaviour, etiquette, values
and traditions of different cultures.

Communication skills: development of verbal and
non-verbal interaction skills, including the ability to
maintain the communication distance accepted in
another culture and use acceptable means of
communication.

Adaptability and flexibility: developing a willin-
gness to adjust one's own communication behaviour, to
adapt to the social status of interlocutors and
intercultural differences.

Methodological approaches: familiarisation with
the main theories of intercultural communication, such
as adaptation theory, conflict theory, and others.

Practical application: learning how to interact
effectively in a professional environment, for example,
when working with students from different cultures, in
international educational projects, or as a guide-
interpreter.
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Conclusions and prospects for further
exploration of the direction. A thorough theoretical
analysis of the concepts of training future teachers,
intercultural communication, and intercultural com-
petence leads to the conclusion that training future
teachers for intercultural professional communication
involves the development of intercultural competence,
including knowledge of languages, understanding of
cultural characteristics, etiquette, and norms of
behaviour of representatives of different cultures,
mastering the skills to adapt their own communication
behaviour and interact effectively in intercultural
communication. The main areas of training future
teachers for intercultural professional communication
are: language training, cultural awareness, commu-
nication  skills, adaptability and flexibility,
methodological approaches, etc.

Prospects for further research are seen in the
study of intercultural communication as a component
of the internationalization of higher education.
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BIAOMOCTI ITPO ABTOPA
BE3JIIOJHA Bita — 10KTOp MeAaroriyHux Hayk,
npodecop, 3aBimyBay kadeapu iHO3EMHUX MOB YMaHCHKOTO
JIep)KaBHOTO TIeJaroriyHoro yHiBepcurery imeHi [laBia
Tuauam.
Haykoei inmepecu: nipodeciiiHa miroroBka MaiOyT-
HIX BUUTEJIB iIHO3EMHUX MOB.
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®OPMYBAHHA IMPABOBOI KYJIbTYPH MAMBYTHIX YYUTEJIB B OCBITHbOMY
CEPEJIOBMIIII YHIBEPCUTETY: YKPATHCbKI PEAJIII TA €EBPONIEMCbKHUH AOCBIJ

V' nayxositi cmammi 30ilicneno 1pynmosHe O00CHIONCEHHS NUMAHHA HOPMYSAHHA NPABO6oi KYIbmypu MauOymuix yyumenig &
0CBIMHLOMY CepedosuUIyi GIMYUBHAHUX YHIBEPCUMEMIE AK 0OHO20 3 KIIOYOBUX YUHHUKIG CMAHOG]IEHHS NPABOGOI Oepiicasu ma pO36UMKY
OdeMoKpamuunozo cycninbcmesa. Ilpoananizosano Haykoso-nedazoeiyni nepeoymosu pO3GUMKY 6KA3aHOi npobiemamuku ma npogedeHo
Oepinimugnutl ananiz KIOYo8UX NOHAMb, NPUMIPOM, MAKUX, AK «NPaAeosa KyIbmypa» md «npagosa KyIbhypd MAtlbymub020 64umensiy.
Taxooc agmopamu 0Xapakmepu3o08aHo Cy4acHuti Cman npasogoi oceimu 6 YKpaiui, useneHo OCHOBHI GUKIUKU MA HeOONIKU Y cucmemi
nioeomosKu 3000yeauie 3a nedazoziynumu cneyiarbhocmamu. Jocniodceno oxpemi €6poneticoki npakmuku Gopmyeants npagoeoi Kyibmypu
3000y6auie y euwiti wkoni. Kpim mozo, ocobausy yeazy npudiieHo po3poodyi npakmuuHux pekomeHoayiti o000 600CKOHANEHHS OCGIMHIX
npocpam i Memooie Ha8YaHHs 05 NIOBUWEHHS eheKMUBHOCII npoyecy YOPMYBAHHI NPABOBOT KyIbmypu MAlOYmMHIX ydumenie y 3akiaoax
suwoi’ oceimu. 3oKkpema, 6UHAUEHO, WO 8 YKPAIHCLKY cUcmeMy nio2omosKu nedazocie eéapmo: 1) enposadumu 0608 s13K06Ii Kypcu 3 6UGHEHHS
NPABoOBUX 3acad OC8IMHBOL JisibHOCHI, 2) IHmMezpyeamu OKpemi npagosi memu y OUCYURIIHU NPOGDeECiliHO20 nedazo2iuHo20 CHPAMYB8anHs, 3)
nio yac GUKIAOAHHA NPAGHUYO-OPIEHMOBAHUX OUCYUNIIH ADO OKpeMux MeMamuyHux ONOKI8 GUKOPUCIOGY8AmU [HMEPAKMUSH] Memoou
Hasuanna,; 4) sanyvamu maibymuix yuumenie 0o yuacmi y npasonpoceimuuybKux 3axo0ax; 5) cnpusmu yuacmi 3000y6auie y MidCHapOOHUX
ma YKpainCoKux npoeKkmax, CHpAmMoBaAHUX HA (POPMYBAHHA NPAGoBoi Ky1bmypu ma nioguujeHHs npasoeoi obisnanocmi; 6) cmeoprosamu y
neoazociuHUX YHigepcumemax pecypcu ma cepedosuwja O NPAKmuyHo20 GIONpayio8anHs NPAGOSUX HABUHOK, 7) BNpOBAOICY8aAmu
penexcusni memoou 0151 camooyinIo8anHs 3000y8auamu pieHs c6o€i npasogoi Kyabmypu, 8) nposooumu pecyisaphi MOHIMOPUHSU PIGHs

466



