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®OPMYBAHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI CTYEHTIB
Y CYYACHOMY 3AKJ/IAJI BUIIOI OCBITH

Y cmammi npoananizoeano npobiemy GopmyeanHs KOMYHIKAMUEHOI KOMNEMEHMHOCHI CHYOeHmie y HpoCcmopi 6uwjoi oceimu.
Busnaueno ma 061pynmosano nousmms «npoghecitino-KOMyHIKamueHa KoMNemeHmHicnmy cmyoenmiey. AKYenmoeano yeazy Ha CyHacHiil
83A€MO0IT TOOUHU 3 THUWUMU TOObMU MA CE8IMOM, KA CIMALA HAO38UYALIHO IHMEHCUBHOK 3 POULUPEHHAM MEXHIYHUX MONCIUBOCEN OOMIHY
inghopmayicero. Oxapaxmepuzo6aHo OCHOBHI YUHHUKU OPMYBAHHA NPOPeCilinO-KOMYHIKAMUBHOT KOMNEeMeHMHOCII 3000Y8a4i8 Y CY4aAcHOMY
3aknaodi euwoi ocgimu. Busnaueno uou npogecitino-KoMyHiKamueHoi KOMRemeHmHOCmi ma wiisixu ix yOOCKOHANEHHs. 34 OONOMO20I0 OCGIMHIX
mexuonozii i memodis. [08opauu npo KOMYHIKAMUGHY KOMNEMeHmHICmb ocobucmocmi, He Ccli0 oOMexcysamu KOO O0CHIONCEHHS
0IACHOCMUKOIO 3HAHb | 6MIHb, KOMYHIKAMUBHUX HABUYOK, OCKIIbKU CNIIKYBAHHS, NOB SA3aHe 3I CNPAMOBAHICIIO 0COOUCMOCT, € KOMIOHEHMOM
Momueayitinoi cgpepu, wjo cnomykac 00 GopmyeanHs ceimonsidy, po3eumKy inmenekmy, eubopy yinmichux opicnmayiu. Komynixamuena
KOMNEemeHmHiCmes  Micmums maxi NoAQYHKYIOHANbHI KOMNOHEHMU: aKMUHICMb Yy CRIIKY8AHHI, eMOYIUHY PeaKmueHicmy, weuoKicmo
NPULIHAMMSA PileHb (memMnepamenm ocooucmocmi), KOMYHIKAmMueHy GneeHeHiCnb, CIIUKICMb camopeyniayii, KOMYHIKAMUGHY 00 eKmMUHicmb
i cy6 ckmugHicme.

Ananiz naykosux no2nsdie na opmysants KOMYHIKAMUGHOI KOMNEeMeHmHOCMI Cy0eHmi6 003601U8 GUHAYUMI ii CNpAMOSaHiCb ma
NONIPYHKYIOHATLHICIS WIAXOM BUAGTIEHHA MA OOIPYHMYBAHHA OCHOBHUX YUHHUKIE (DOPMYBAHHA Ma NPUHYUNIE opeamizayii 6 cyuyacHoMy
3aknadi euwoi oceimu. KoMyHiKamuena KOMRemeHmHiCmb CHiyoOeHmie Xapaxkmepu3yemvcsi 30AMHICIIO MONEPAHMHO  CNIIKY8AMUCS 3d
00NOMO2010 8epPOANLHUX | HEeBePOATLHUX 3AC001I8 MOBICHHS, 6NIUBAMU HA CHIBPOZMOBHUKA, OYOY8amu KOHCMPYKMuUHUtl Jianoe, supiulyeamu
KOHGIKMU Ma HANAWMOSY8aAmMUCs HA 61ACHY eMOyiuny cmabintbnicme y cnienpayi 3 oceimuimu napmuepamu. Okpecieno oap’epu, ki
VCKIAOHIOIOMb NPOYEC PO3GUNIKY YCHIUWHOL KOMYHIKAMUBHOT KOMNEMEHMHOCE CNYOeHmig.

Kniouosi cnosa: xomynikamuena KOMNemMeHMHICMb, NAPMHEPCMBO, NPAKMUYHA NIO20MO6KA, OCGIMHI MexXHON02l, npuHyunu
Gopmysanns MOBIEHHEGUX KOMNEMEHNHOCHEIL.
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FORMATION OF THE COMMUNICATIVE COMPETENCE OF THE STUDENTS
IN A MODERN INSTITUTION OF HIGHER EDUCATION

The article analyzes the problem of forming students’ communicative competence in the space of higher education. The concept of
“professional and communicative competence of students” is defined and substantiated. The emphasis is placed on the modern interaction of a
person with other people and with the world, which has become extremely intense with the expansion of technical capabilities of information
exchange. The main factors of formation of professional and communicative competence of higher education students are characterized. The
types of professional and communicative competence and ways to improve them by means of educational technologies and methods are
determined. Speaking about the communicative competence of a personality, one should not limit the research circle only to the diagnosis of
knowledge and skills, communication skills. After all, communication is connected with the orientation of the individual, is a component of the
motivational sphere, which encourages the formation of a worldview, the development of intelligence, and the choice of value orientations.
Communicative competence includes the following multifunctional components: activity in communication, emotional reactivity, speed of
decision-making (personality temperament), communicative confidence, stability of self-regulation, communicative objectivity and subjectivity.

The analysis of scientific views on the formation of students’ communicative competence made it possible to determine its focus and
multifunctionality by identifying and substantiating the main factors of formation and principles of organization in a modern higher education
institution. Students’ communicative competence is characterized by the ability to communicate tolerantly with verbal and non-verbal means of
speech, influence the interlocutor, build a constructive dialogue, resolve conflicts and tune in to their own emotional stability in cooperation
with educational partners. The barriers that stand in the way of developing students’ successful communicative competence are outlined.

Key words: communicative competence, partnership, practical training, educational technologies, principles of forming language
competencies.

Statement and justification of the relevance of (university staff, employers, partners), etc. The
the problem. The rapid development of science and educational space of higher education institutions
technology and the technological breakthrough of should be focused on a broad dialogue (partnership), in
mankind have caused significant changes in human which educational systems and technologies interact
consciousness and cognition. The manifestation of and enrich each other, establishing the high
modern communication needs has led to the emergence competitiveness of a specialist in the labor market. The
of new ways and forms of communication through e- interactive space of higher education under martial law
learning. The modern interaction of the individual with should be proactive, widely implementing strategies of
other people and with the world has become extremely dialogue and psychology of success, partnerships and
intense with the expansion of technical capabilities of strengthening interpersonal contacts of educators with
information exchange. colleagues from EU countries.

The reform of higher education in Ukraine is The purpose of the article is to determine the
aimed at the comprehensive development of a person, factors of formation of students’ communicative
his or her talents, intellectual, creative and physical competence in the higher education space based on a
abilities, the formation of personal values necessary for holistic scientific analysis of domestic and international
the realization of professional competencies, and the experience.
improvement of their educational level. In the current Analysis of recent research and publications.
conditions of ensuring European integration processes The problem of communicative competence is paid
of education development in Ukraine, new attention to by domestic and foreign scholars, namely:
requirements for personal and professional qualities of A. Andrienko, O. Arshavska, T.Butenko, A.Moska-
students, their level of communication skills are lenko, R.Milrud, L. Savenkova, O. Sannikova,
becoming relevant [1]. Y. Fedorenko, and others. In their research, scientists

In a rapidly changing environment, higher emphasize the need to solve various problems
education institutions should act as generators of social associated with the insufficient level of communicative
progress; training centers for a national network of competence of young people.
specialists ready to implement innovative changes in The essence of “communicative competence”, in
production with the involvement of all stakeholders our opinion, is viewed through the prism of the
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concepts of “knowledge”, “skills”, “abilities”,
“experience”, “abilities”, that is, it is a multifaceted and
multifunctional phenomenon that is identified with a
range of professional issues where a person is
knowledgeable. And through communication, the
creative potential of the student is realized.

Of course, for an educator, the personality of the
interlocutor, his or her motivation and interest in
dialogue and consensus, methods of influence during
communication, and methods of interaction are
important. The communicative competence of students
is based on the acquisition and deepening of knowledge
of the main disciplines of the educational qualification
program of training in higher education, continuous
self-education and self-improvement [1]. The formation
and development of the communicative competence of
higher education students has a positive impact on the
professional level of future specialists, their creative
self-realization, which is a vector of success in all
spheres of public life. The transformations taking place
in the modern world are largely caused by the
development of communications and means of
communication, the influence of the media and global
computer networks. Communication stimulates
educational innovations and projects, becoming the
social basis around which interpersonal relations are
carried out, master classes, trainings, and lectures on
communication development are held. Without
communication, interaction between a person and
society, a person and another person is impossible.
Taking into account the trends in the development of
modern national education and foreign experience in
the educational process in higher education institutions,
it is worth noting that it is the personality-oriented
orientation of the educational process that has absorbed
the outstanding achievements of the market democratic
way of life.

Personality-oriented teaching technologies imply
the existence of individual and equal relations between
teachers and students, as well as the involvement of the
personal experience of the subjects of communication
in this process.

Experience shows that in order to form successful
communicative competence of a higher education
student, it is important to adhere to the main principles
of learning:

- focus on self-education, identification of those
elements in communicative competence that need to be
improved,;

- taking into account free time, educational and
methodological base, alternative forms of language
teaching, specific conditions of activity for organizing
dialogic skills and mastering language norms;

- complexity in problem solving (student’s self-
determination of certain communication issues);

- humanization and openness (introduction of
socio- and culturally appropriate = measures;
combination of traditions and innovations).

When studying a person’s communication skills,
one should not limit the research scope to the diagnosis
of knowledge and skills, communication skills. After
all, communication is associated with the orientation of
the individual, is a component of the motivational and
need sphere, which encourages the formation of a
worldview, the development of intelligence, and the
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choice of wvalue orientations. Communicative
competence includes the following multifunctional
components: activity in communication, emotional
reactivity, speed of decision-making (personality
temperament), communicative confidence, stability of
self-regulation, communicative  objectivity  and
subjectivity.

Let’s consider the factors that influence the
success of the formation of students’ communicative
competence, the ability of a specialist to communicate
in labor and educational activities, using the means of
speech, various communication technologies to meet
intellectual needs.

1). A factor of the developmental environment for
the activation of speech knowledge, skills and abilities,
reflecting educational processes, forms and methods of
teaching using different types of communication,
listening techniques, success strategies. This increases
the level of an individual’s ability to establish and
maintain the necessary contacts, operate with verbal
and non-verbal means of cognition and perception, and
assess reality in various situations of partnership
interaction. This factor is characterized by the structure
of the language learning process as a model of real
communication with practical topics and issues for
discussion. This determines the selection of certain
necessary linguistic, phonetic, morphological, syntactic
and lexicological elements of professional speech.
Under conditions of a stable system of performing
various exercises, forming speech skills and operations,
communicative  competence can be improved
constantly.

2). The factor of establishing partner interaction: a
factor that reproduces and verifies the significance of
partner discourse (dialogue, agreement or consensus),
the development of experience of social and
interpersonal interaction [3]. This factor gains
importance on the basis of respect for an equal partner.
Partnership interaction is the exchange of experience,
ideas, feelings, material carriers of the results of
activities, in which partners show the ability to engage
in various subject-subject relations, adequately define
the goals of joint actions and constructively achieve
them [1]. Group interaction involves the creation of
proper partnerships during the educational process for
the individual development of each student’s abilities
and the establishment of relationships in the team. This
factor requires active tutoring by teachers or senior
students. Under such conditions, one can hope for an
increase in the communicative competence of a higher
education student. To enhance interaction within the
group, business games and case methods (possibly with
home-made mini-preparations) have proven to be good
in the practice of working with students for self-
presentation of each newcomer, and in the future - for
unlocking their potential in the university. Dyads
“teacher - student”, “teacher - group of students”,
‘student - student’ dyads require competent
communication tools, clearly defined educational tasks
and ways to solve them, accessibility and achievement
of success situations by means of their own
communication. Accordingly, there is a need to search
for new approaches, principles, and directions in the
educational process, which is constantly changing and
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filled with innovative content in the light of the new
educational paradigm.

3). The next, no less important factor for the
development of  higher  education students’
communicative competence is the factor of positive
motivation for the future profession. The need for
professional self-determination and, as a result,
professional self-realization is also associated with the
manifestation of independence and responsibility in
making a decision, which is due to the specifics of
partnership interaction.

Tutoring support for educators should be in the
plane of maximum disclosure and demonstration of all
the advantages of the future profession, the specifics of
work, difficulties and requirements of the employer-
stakeholder, for which the student should be ready
today. Of course, it will be appropriate to include in the
hours of the supervisor’s work with students the acting
out of possible situational tasks in the specialty.

Positive motivation can be formed and
strengthened in a higher education student under
conditions of consistent, promising practical training,
involvement in all-Ukrainian projects and grants,
participation in  conferences, forums, informal
communication among young people, etc. “Entering the
profession,” feeling yourself in it - such vivid and
lasting personal experiences are possible during
students’ volunteer initiatives at practice sites, when
opportunities to express themselves are created.
Students see what communication skills and abilities
they need to work on, engage in self-education, and
face conflicts, misunderstandings, and working
moments of interaction in practice.

The development of communication competence
requires learning tools that can be problematic and
creative, evaluated, and prestigious in the youth
environment. Among them, master classes by leading
experts in the field that is close to the student are
advisable. The experience of communication
transmitted to students awakens internal and external
activity, encourages them to ask questions (the
principle of dialogic learning), clarify sources, and be
in the context of the information presentation of
practical material. The teacher should conduct a special
emotional conversation or training that will motivate
students’ further work in the classroom.

Barriers to the development of communication
competence faced by students in the educational
process hinder their success, so let’s consider them in
more detail:

- organizational barriers associated with the
formation of new forms of interaction (administrative
procedures, lack of experience of students in
partnership or their high employment, remuneration
and compensation for hidden costs of partnership
implementation, localized experience of professional
activity in education);

- role positions in the partnership (“division of
labor”; traditionally, the responsibility for determining
the status in the partnership lies with the university),
with previous negative experience of participation in
the partnership, anxiety of teachers in terms of
developing professional competence in comparison
with leading specialists;
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- temporal factors (duration of the process of
establishing partnerships, individual time resources of
partnership participants, time financing, evaluation of
individual contribution, focus on reflective practices);

- the need to harmonize theory and practice in
education (focus on reproducing the practice of an
experienced teacher, reflection on professional
experience, joint reflection on teamwork) [6].

Communication contributes to the expansion of
people’s worldview, the development of intelligence,
the acquisition of new information, etc. It is
characterized by the active position of a higher
education student as a participant in public life.

Conclusions and prospects for further
research. Thus, the analysis of scientific views on the
factors of formation of students’ communicative
competence allowed us to determine the focus and
multifunctionality  of  students’ communicative
competence by identifying and substantiating the
principles of their implementation in a modern higher
education  institution.  Students’ communicative
competence is characterized by the ability to
communicate tolerantly using verbal and non-verbal
means of speech, influence the interlocutor, build a
constructive dialogue, resolve conflicts and tune in to
their own emotional stability when communicating
with educational partners.
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Hux. 3po3ymino maxooic, wjo yci maxi aKcioMamuxi y GU3HAYEHOMY PO3YMIHHI € eKGIGANCHMHUMU MIJIC CODOI0 - NOPOOICYIONb 0OHAKOBY 3d

CBOIM KOHMEHMOM AKCIOMATUYHY Meopilo.

YV nesnomy cenci noaspuumu cepeo axciomamux eeKio060i ceomempii € max 36ani aKCIOMaAMuKY CUHMEMUYHO20 | AHATIMUYHO20 MUNIG.
Vei axciomamuku eskniooeoi eeomempii, Hes6HUM YUHOM NOKIAOeHi 6 YKpaini y 0CHOGY CYHACHUX NIOPYYHUKIG 3 2eomempii Onsi 3aK1adié
3a2a1bHOi cepeOnboi oceimu, 3 NO3UYIl CUHMEMUYHOCII MA AHATTIMUYHOCTNE HOCAMb MIWAHUL XapaKmep, CUHMemuyHa CKIa008a Npu YboMmy
nepesaicac. [l akcioMamuyHux meopiil aHATIMUyHO20 muny, 6e3nocepeonbo GION0GiOHO 00 IXHbOI CYymMHOCMI, KOOPOUHAMHO-8EKMOPHI
Memoou € NePEUHHUMU, OCHOGHUMU MEmooamu po36y006u GIONOGIOHOI meopii, cnpageonugicme KOJHCHO20 MEEPOdiCEeHHsI Meopii MOANCHA
00IpyHmyeamu 3a 00NOMO20K) YUX Memooi6, CUHMEMUYHI Memoou € 6MOPUHHUMU, He 3A8AHCOU OOYLIbHUMU ONid 3acmocysaHv. s



